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Private fees and charges 

Why do GPs charge a fee? 

Processing of non-NHS Work 

We need any request for non-NHS work in wri�ng. Once your re-

quest is received, you will be no�fied of the fee for comple�on, usu-

ally within 5 working days of receipt. If the request has come from a 

third party, such as an insurance company, we will invoice them di-

rectly. We will ask your wri%en consent, unless there is no legal obli-

ga�on to do so. We operate a pay in advance system and work will 

not commence un�l the invoice is paid.  

Priority must be given to the immediate care of pa�ents, which 

offered with the NHS ac�vi�es. Due the increasing demand on our 

doctors, please allow at least 4 weeks from �me of payment for the 

work to be completed. 

If your request is for a medical exam, you will be contacted directly 

with an appointment �me and date.  

Examples of work 

that incurs a fee 

• Insurance reports 

• Letters from the doctor 

• Taxi forms 

• Holiday cancellation 

• Private sick notes 

• Letters for employers/

schools 

• Letters for PIP/benefit 

appeals 

• Copies of Medical Records 

The NHS provides most health care to most people free of charge, 

but there are excep�ons. Prescrip�on charges have existed since 

1951 and there are a number of other services for which fees are 

charged. 

Some�mes the charge is made to cover some of  the cost of treat-

ment, for example, dental fees.  In other cases, it is because the 

service is not covered by the NHS, for example, medical reports for 

insurance companies, claims on private health insurance and other 

le%ers and forms which require the doctor to review the pa�ent’s 

medical records. 

It is important to understand that GP’s are not employed by the 

NHS, they are self employed and they have to cover their cost—

Staff, hea�ng, ligh�ng etc., in the same way as many small busi-

nesses.  The NHS pays the doctor for specific NHS work, but for the 

non-NHS work, the fee has to cover the doctor’s costs. 

VAT 

As a small business, 

we are registered 

with HMRC to pay 

VAT. This means that 

VAT will be included 

in the invoice you 

are provided. Your 

invoice will have a 

breakdown of how 

much VAT is included 

and our VAT registra-

�on number. Some 

work is VAT exempt, 

however this will all 

be evident on your 

invoice. 


